
Action or Subject Primary Contact Alternate Contact Alternate Contact

Approve / Open / Post Req Cheri Chambers Amy Ireland Katie Gipson

Edit Req Cheri Chambers Amy Ireland Katie Gipson

Extend postings Cheri Chambers Amy Ireland Katie Gipson

Add/Remove Req team members Katie Gipson Cheri Chambers Amy Ireland

Close/Cancel Req (No action) Katie Gipson Cheri Chambers Amy Ireland

Merit appointments Katie Gipson Karen Walker Amy Ireland

Register additions Karen Walker Katie Gipson Amy Ireland

Register certification Karen Walker Katie Gipson Amy Ireland

Reemployment Katie Gipson Rick Davis

Reinstatement Cheri Chambers Amy Ireland

General procedural questions Amy Ireland Cheri Chambers

COS Training: Agency Level 1 & 2 Amy Ireland Karen Walker

Co-op / Intern program Rebekah Singleton Carlos Linares Denice Martin

Education/License verification Sharon Smither Sharen Fogle Carlos Linares

Recruiting assistance Carlos Linares Stuart Clark Rebekah Singleton

Special non-merit advertisements Rebekah Singleton Carlos Linares

Veterans Advisor Stuart Clark Sharen Fogle

Veterans' Preference verification Sharen Fogle Stuart Clark

Agency Primary Contact Back-Up

31 - General Government Gregg Turner Rose Nipp

35 - Transportation Debbie Hatfield Rose Nipp

36 - Economic Development Rose Nipp Mitchell Adair

39 - Finance Mitchell Adair Patricia Robertson

50 - Tourism, Arts, & Heritage Rose Nipp Mitchell Adair

51 - Education Mitchell Adair Patricia Robertson

53 - CHFS Patricia Robertson Debbie Hatfield

54 - Justice Rose Nipp Gregg Turner

56 - Labor Debbie Hatfield Craig Johnson

57 - Energy & Environment Debbie Hatfield Craig Johnson

58 - Public Protection Craig Johnson Debbie Hatfield

AOC Background Checks

Applicants

Add/Remove/Edit System Users

COS technical problems

MQR Questions

COS and DCO Contact Information

PERS.MQR@ky.gov or Scotty Barker

Division of Career Opportunities - HR Certification Branch

Division of Career Opportunities - Applicant Services and Recruitment Branch

COSHelp@ky.gov  (Include a screenshot of the error or condition, if applicable.)
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 Division of Career Opportunities - Register Branch

Additional Contacts

Tanya Lawrence in the Personnel Cabinet's Office of Legal Services

Refer all applicants to COSHelp@ky.gov or (502) 564-8030

Contact your Agency Security Contact (ASC)


